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THANK YOU! 

The time has come—here is your new HI-TECH gaming system! First of all, thank you very much 

for your purchase! To make your setup as easy as possible, we have put together this brochure to 

answer your questions and provide guidance. Please read it carefully to ensure nothing stands in 

the way of your gaming experience!

Flexible Business Hours:

If you would like a personal delivery or pickup of a new device, we kindly ask you to contact 

us to arrange an appointment.

You can reach us by phone at:	 +43 7229 61000  

or by E-Mail at: 		  office@hi-tech.at

Our address is:			   HI-TECH for Gamers GmbH

	 	 Johann Roithner-Straße 131, A-4050 Traun
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DAMAGES

Please check the package for external da-

mage immediately upon receipt. If you 

notice any transport damage (e.g., signi-

ficant tears in the outer carton), accept 

only after noting “Package damaged” in 

the signature field. This field is part of the 

driver’s package scanner. Make sure to 

point out the damage to the driver and 

also take photos of it. Send these to us 

immediately - so we can assist you in pro-

tecting your rights.

If the driver refuses to allow you to 

make a note in the signature f ield, 

p lease  refuse  acceptance of  the 

package and inform us immediately!  

Occasionally, we conduct test shipments 

for quality assurance to further improve 

our standards. In such cases, a red or pur-

ple sticker labeled SHOCKWATCH will be 

on the package. Please check whether the 

indicator on this sticker is white or red. If it 

is red, note on the delivery receipt—even 

if the package appears undamaged—that 

the indicator is red and the shipment was 

therefore handled improperly.

RETURN AND PICKUP SERVICE

In case of any issues, we offer - as a special 

service - a transport-insured pickup of your 

device from your home during regular bu-

siness hours. Please ensure that the device 

is securely packaged for transport. It is 

strongly recommended to use the original 

box and packaging materials. Otherwise, 

improper packaging may cause unneces-

sary transport damage, for which neither 

we nor the carrier can be held responsible.

Therefore, please make sure the system is 

packed securely, filling all empty spaces  to 

prevent possible damage during shipping.

Since different models (gaming PCs, lap-

tops, etc.) are packaged differently, we ask 

that you contact us at service@hi-tech.at 

for detailed instructions. This also allows us 

to coordinate the return process together.

DAMAGES & RETURNS
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MONITOR CONNECTIONS

ATTENTION!

Please follow these safety instructions:

WARNING: No objects or liquids should enter the interior of the computer.

CAUTION: When opening or removing the protective case, you are exposed to dangerous 

voltages and other risks. Be especially careful and ensure that your PC is disconnected from 

the power supply. In case of misuse or an accident (e.g., dropping the device), contact our 

HI-TECH for Gamers maintenance personnel immediately.

The monitor connections are located on the back of your PC.

Illustration 

Please connect your monitor to the available graphics card ports (horizontal) and not to the 

motherboard ports (vertical).

GRAPHICS CARD / MONITOR CONNECTIONS
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Please observe the instructions found 

on the sides, front, and back of your 

gaming PC system.

Remove all packaging material com-

pletely, including from the inside of the 

case!

To do this, first remove the side panel. 

Detailed instructions can be found at 

hitech-gamer.com/en/Quickstart-guide/





Illustration

Illustration

PACKAGING MATERIALS / ACCESSORIES

OPERATING TEMPERATURE & CLEANING

Do not expose the PC system to extreme temperatures (room temperature only). To ensure the 

longevity of your gaming PC system or laptop, we recommend performing regular internal cleaning. 

Dust easily accumulates on the heatsinks and fans, which can lead to overheating and damage 

during operation.
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CHANGING WINDOWS 11 LANGUAGE[1]
 

An Internet connection Is required!

1.	 Right-click the Windows icon in the lower-left corner and select “Settings.”

2.	 Go to “Time & language” and then “Language & region.”
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CHANGING WINDOWS 11 LANGUAGE[2]

3.	 Go to “Language.”

	 Select your desired language.

.

4.	 Then go to “Administrative language settings.”

5.	 Click on “Copy settings.”

6.	 Check “Welcome screen and system accounts” and “New user accounts.” 

	 Confirm by clicking “OK.”

7.	 A restart is required. 
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1.	 Turn off the PC and disconnect it

	 from the power supply.

2.	 Remove the left side panel.

3.	 Loosen the marked screw  

	 by hand and carefully open it!

4.	 Fill the coolant until the reservoir

	 is 90% full.

5.	 Close the reservoir and start the PC.

6.	 Ensure that no water leaks from 

	 the screw during operation.

	 If it does, tighten the screw 

	 further.

WATER COOLING

Please follow these steps when refilling the water in your cooling system:

Unlike fully water-cooled PC systems, these systems do not require water refilling.

CPU water cooling

Illustration

Full water cooling

Illustration

FULLY WATER-COOLED PC SYSTEMS

CPU WATER COOLING
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